
 

SPRING 2018 

Annual Shred Day 

Ravalli County FCU will be hosting 

our annual Shred Day on Friday, 

May 11 from 9:00 AM to 2:00 PM. 

 

Holiday Closures: 

Memorial Day- Monday, May 28 

ATM Open 24/7 

The Science of Saving 

April is National Credit Union Youth month. This 

years’ theme is The Science of Saving. Come in 

during the week of April 16-20 and discover what 

happens when deposits are made into new and 

existing youth accounts.  

                   Board of Director Nominees 

Remote Deposit Capture is Here! 

Remote deposit capture (RDC) is a system designed to allow members the 

ability to scan a check with their mobile device and transmit the image to 

the Credit Union for deposit. Once the image is received by the Credit Un-

ion, the check will post to your account according to current check deposit 

rules and regulations.  

RDC is now available to qualifying members 

of Ravalli County FCU! If you already have our 

mobile app and would like to start using RDC, 

no additional download is required. Simply 

update your app, sign in as usual, and click on “Move Money” to register. All 

registration requests will be approved/rejected within 1-2 business days.  

Downloading the app for the first time? You can find it on Google Play or in 

the App store.  

For questions regarding remote deposit capture, please call the Credit Un-

ion at 363-4631 or see the reverse side of this newsletter for a list of fre-

quently asked questions.  

Have you been waiting to refinance your home loan to 
a lower interest rate or need cash-out for whatever? 
Then NOW is the time, and THIS offer is for you! 
 
Ravalli County FCU will retire your mortgage with a 
fixed interest rate of 3.95% APR for 10 years and keep 
your loan in-house. That's right, we won't sell your 
loan to a large bank or mortgage company, your loan 
will stay local and you will always be able to speak 
with a real person. Worried about all of the fees that it 
costs to refinance a home? Not with this promotion, a 
$500 closing fee is all that you'll pay. With rates this 
low, we have limited amount of funds that we can 
lend so call one of our Loan Officers at 363-4631 today 
to schedule an appointment. 

SPRING 2018 

We’re pleased to announce that we are now accepting applications for our 2018 High School 

Member Scholarship program. The Credit Union will be issuing one scholarship for $3,000.00 and 

is available to any graduating high school senior who is a member of Ravalli County FCU. Addition-

al details and application are on our website and in our office. Apply today!  

Ravalli County FCU Turns 61 

This year’s annual meeting will be held on Thursday, June 14 at the 

Credit Union at 5:30 PM. Voting for your new Board of Directors will 

begin on June 1st in the Credit Union lobby. Results will be announced 

at the Annual Meeting.  

Ray Williams (incumbent) 

Barrie Smith 

Cindy Hutton 

Vinod Nair 

How to Understand Your Credit Score Seminar 

Credit may be serious, but this class about credit 

scores, credit reports and credit cards will be fun! Pre-

sented by Syble Solomon, a popular speaker on the 

psychology of money, you will learn tips and tricks to 

saving thousands of dollars in interest. Please join us 

on Thursday, April 5th at the Bitterroot Public Library 

from 5:30 PM to 7PM. Kindly RSVP by Wednesday, 

April 4th to your MSU/Ravalli County Extension Office, 

375-6611 or ravalli@montana.edu. 



How do I enroll in Remote Deposit Capture (RDC)? 

On the bottom menu bar of the mobile app, click the “Move Money” icon and select “Deposit Check”. From here, you’ll be 
prompted to select “Register”. After your registration has been submitted, your account will be reviewed within one business 
day.  
 

Will I need a different username and password for RDC? 

No – your username and password will remain the same for both online banking and the mobile app.  
 

Is there a fee to use Ravalli County FCUΩs RDC? 

No- Remote Deposit Capture is open to members that have had their account open for a minimum of 90 days and is free of 
charge.  
 

What devices are currently supported? 

Most Apple and/or Android devices including phones and tablets. 
 

Do I need to provide any additional information on my check when using RDC? 

Yes- to aid in processing, please endorse the back of the check as “For Remote Deposit Only” and write “Deposited” and to-
day’s date on the front of the check. 

 
Do I need to keep my check after submitting it using RDC? 

Yes- please hold onto the check for at least one week in case we need to review it. 
 

How long will it take for my check to post? 

Deposit by 9 PM MST and your money may be available for withdrawal by the next business day. Checks over $200 may be 
subject to a hold of up to seven business days. In some instances, funds may be available sooner than the seven business 
days based on such factors as credit worthiness, the length and extent of your relationship with Ravalli County FCU, and 
transaction history. For further questions regarding our check holding policy please contact the Credit Union at 406-363-
4631. 

 

What accounts can I deposit to? 

Members can make deposits to their personal savings and checking accounts only.  

 

Where can I find a history of my mobile deposits?  

After logging in, you can select “View Mobile Check Deposit History”. This will provide you with 30 days of mobile deposit 
transactions and their current status. 

 

Are there limits to the checks members can deposit? 

Yes- the following limits have been put in place for mobile deposits:  

 

Maximum Dollar Amount per Deposit $3,000 

Maximum Dollar Amount per Day $3,000 

Maximum Number of Items per Day 5 

Rolling 30 Day Limit $10,000 
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Frequently Asked Questions 


