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Holiday Closures
Saturday, July 4

In observance of Independence Day

Monday, September 7

In observance of Labor Day
Need to access your money during the
holiday? Our ATM accepts cash and
check deposits and is available 24/7!

63rd Annual Meeting
Due to COVID-19, our annual meeting scheduled for June 11th has been rescheduled to Thursday,
September 17th at 5:30 PM. The meeting will take place in the Credit Union lobby. In observance of
social distancing practices, dinner will not be served this year. Voting for your new Board of
Directors will begin September 1st, in the Credit Union lobby. This year’s nominees are Vinod Nair
and Clarence Ferguson (Incumbent). Winners will be announced at the meeting. Follow us on
Facebook or visit our website for additional details.

COO Celebrates 20 Years with RCFCU!

2020 Member Scholarship Recipient

This summer marks a very special time for our COO, Sirikit Vieyra, as
she celebrates 20 years with Ravalli County FCU. She began her Credit
Union career as a Teller in California 29 years ago! In 1998, Sirikit and
her husband Joel moved to Montana. She briefly worked at a local
tech company and quickly realized she missed the Credit Union
movement and helping others in her community. In 2000, she was
hired as an RCFCU Teller in our original branch location on the corner
of State Street and Third. Not only did she quickly transition into
lending, she also assisted with our move to the corner of Cherry
Street and Third and then again to our current location of 501 N First
Street. In 2011, Sirikit was promoted to Chief Operations Officer
(COO). As the Credit Union grew, Sirikit was there, working hand in
hand with CEO, Darci Parsons, and staff to open our second branch
location in Florence.

Ravalli County FCU awarded one graduating
high school member a $3,000 scholarship to
attend the college of his or her choice. This
year’s recipient was Drew Lehtola. Drew
graduated from Hamilton High School and
will be attending Grand Canyon University in
the fall.

Sirikit is deeply loved by her peers and members alike. She’s known
for her kindness and compassion and can be found camping,
spending time with her loved ones and pup, Oso, or volunteering
during her free time. She has been an integral part of RCFCU’s history
and we are overjoyed to share this milestone with her.
Congratulations on 20 years with Ravalli County FCU!

Want a low rate while supporting a great cause?

Our Summer Loan Promotion covers vehicles, RVs, boats, jet skis, motorcycles
and ATVs.
We have partnered with Haven House in Hamilton & Pantry Partners in
Stevensville to collect food for their food banks.
Bring in six boxes of cold cereal, a case of boxed food or a case of canned food
and get a great rate as low as 2.74% APR OAC!*

Don’t have perfect credit? This loan promotion is for you too!
*Some restrictions apply
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A message from Darci Parsons, CEO
Dear members,
Your credit union has worked diligently to inhibit the spread of COVID-19. As we maneuver our way “back to normal,” we have
implemented the following precautions for member and employee safety:

•
•
•
•
•
•
•
•
•
•

•

•
•
•
•
•

For social distancing purposes, only 10 members will be allowed into the Hamilton lobby at a time. Only 5 members will be
allowed into the Florence lobby at a time. Please do not bring additional people into the lobbies with you who do not have
business to transact.
Sneeze guards have been installed in the Teller-line and employee offices.
Social distancing strips have been placed in 6 feet increments for members waiting for assistance from the Tellers and
Receptionist. We ask that you social distance from employees and other members in the lobbies.
Tellers will be staggered to allow for proper social distancing.
Employees in offices will work with their doors closed to limit exposure.
Hand sanitizing stations will be available in both lobby locations for members and staff.
Complimentary coffee and furniture have been removed since reducing the amount of shared spaces helps to decrease
possible germ spreading on common surfaces.
Members will not be allowed to wait in the lobby for an employee if they are assisting another member. The Receptionist will
happily take contact information for the employee to call to make an appointment.
Bathrooms will be closed to everyone except employees.
Our staff is frequently washing their hands, using hand sanitizer and sanitizing their work stations throughout the day,
including sanitizing the drive-thru tubes and ATMs. Staff will also have their temperatures taken every morning and
complete a health screening questionnaire. Non-essential work travel is still cancelled for all staff and personal travel is being
discouraged. All staff that display any flu-like symptoms have been instructed to stay home. In-person meetings have been
moved to teleconferences to limit exposure.
We strongly encourage all of you to continue to utilize our online banking, mobile app, ATMs, night drop (Hamilton Branch
only), phone banking and drive-up instead of coming into the branches in-person. Our mobile app allows remote deposit
capture (RDC-taking a picture of your check for deposit) and the ATMs at the Hamilton and Florence branches accept
deposits. We are part of the COOP network which means that there are over 30,000 ATMs worldwide that you may use to
access your money with no fees. Additionally, you may apply for loans on our website, online banking and mobile app.
Curbside service will be offered for members upon request in lieu of entering lobbies.
If you are ill, please stay home or use one of our alternate channels.
Facemasks are not mandatory to enter the lobbies but are strongly encouraged.
Please cover coughs and sneezes with tissues or use the inside of your elbow. Throw tissues in the trash and wash your hands.
If you are experiencing a financial hardship due to the virus, please call our Collection Officer or a Loan Officer. We are still
offering additional skip-a-pays on loans and loan modifications to help. We are also still offering emergency loans.
My team and I are committed to continuing to serve you and our community as we cautiously transition back to business as
usual. Thank you for your patience, understanding and support during this challenging time. We will get through this,
together.
Sincerely,
Darci Parsons-CEO
Ravalli County FCU

